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OVERVIEW

This guide outlines the screens and actions a borrower(consumer) will experience when applying for the
HomeEQ HELOC product.

INITIAL APPLICATION

Borrowers will be prompted to create an account once they click the link from the automated email to start
the application process, there is an authentication check that will occur before the borrower can access
their application.

CREATE ACCOUNT

This section covers the password and account verification steps.

1. Create Account will be the last screen prior to the verification process, the borrower will need to
enter their Name, Email and create a Password that is:
a. Lowercase characters, uppercase characters & numbers are allowed
Password should be of 6 or more characters
Password must contain at least 1 uppercase letter
Password must contain at least 1 special character(#,$,%,&,@,!,%,(,),-._)
Password must contain at least 1 number

®on T

Create Account

First Name Last Name ‘

Mobile Number ‘

Email Address ‘

Password Confirm Password

By clicking Create Account, you expressly consent to having HomeEQ
contact you about your inquiry by phone (including usage of an automatic
telephone dialing system), whether by a voice call, ringless voicemail, or by
text to the or cellular number you have
provided, even if that telephone number is on a corporate, state, or national
Do Not Call Registry. You do not have to agree to receive such calls or
messages as a condition of getting any service from HomeEQ. | understand
1 can withdraw my consent at any time.

Create Account
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2. The borrower will be prompted to verify their account through a verification code that is emailed
to the borrower

HomeEQ: Account creation - Verification Code
Enter Verification Code 2 <finxperienceportal@tavant.com>

(OFriday, September 13, 2024 12:02:33 PM

2:31 minutes left ...

‘Your user account needs to be activated
Please enter the verification code sent to
your registered email address and mobile Hi F-'.on:

number to activate your account

Your Verification Code is FZV - 194308
FZV - OTP

If you did not request for Verification Code, please write to us at customercare@home-eq.com.

Sincerely,

Resend Verification Code

This is an automated message, please do not reply to this email, you will not receive
Back

APPLY NOW - POST ACCOUNT CREATION

This section outlines the required entries after the borrower has created and verified their account, broker
submitted loans will start on step 3.

1. Personal Details will auto-populate Name from previously entered information, Suffix, Date of
Birth and Citizenship will need to be completed

Applicant Info

Personal Details

Note: Please enter the legal name as present on the Title report

First Name ‘

Middle Name (Optional) ‘

Tintin

Last Name ‘

Suffix (Optional)

Crate of Birth
06/28/1990

Citizenship

° 8

il

Mon-Permanent

Resident Alien Resident Alien

U.S. Citizen
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2. Mobile Number and Email Address will populate automatically

Applicant Info

My contact details are

. Mobile Number
(234)-567-8009

Email Addrass

ron.tintin.successflow900@yopmail.com

3. Loanterms will populate previously entered Loan Amount, the borrower will need to select
from the drop down menu

Applicant Info

| want a Home Equity Line of Credit in the amount of

Loan Amount ‘

$ 350,000.00

Note: Minimum loan amount is $25,000. You can borrow a maximum
amount of $350,000, however final amount may vary.

Please select the loan term (in months)

Loan Term Months
360

” ‘

60 (5 years)
120 (10 years)
180 (15 years)
240 (20 years)
360 (30 years)
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4. Employment wage type and Source, enter Gross Monthly Income

What is the monthly income for Ron Tintin? What is the monthly income for Ron Tintin?
Wage earner or salaried person with W2 income g
Income Source v
a
Wage earner or salaried person with W2 income DT MEA B (T 2 e
$ 50,000.00
Self employed - tax returns
Income from 1099
Social Security + Add Additional Income %

Retirement or Pension

Social Security Disability ‘ Back ‘
[N I o P N =

a. Additional income must be added to this screen before moving forward by clicking

b. Borrower will repeat the steps for each employment/source in the additional income
section

What is the monthly income for Ron Tintin?

Self employed - tax returns v

Monthly income amount
$ 50,000.00

Income Source v

Monthly income amount

+ Add Additional Income
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5. Automated Income Verification(Preferred) will require a selection of Bank Statements or Payroll,

Debt Payoffs and Asset Verification will also need to be selected

Applicant Info

Please select the preferred option to verify your income

@ \Verify your income instantly through Bank Statements

Applicant Info

Please select the preferred option to verify your income

‘ Verify your income instantly through Bank Statements ‘

Applicant Info

Please select the preferred option to verify your income

@ \Verify your income instantly through Bank Statements

| Verify your income through Payroll |

Note: The verification of income will be done later in the loan
application process.

Do yeu have any nen-mertgage debts that you would
like to pay off with the proceeds from this HELOC loan

amount?

‘ = ‘

Do you have any of the following assets that you would
like to use to qualify for the loan? (Stocks, Bonds,
Mutual Funds, Checking accounts, savings accounts, and

; Verify your income through Payroll
Verify your income through Payroll

Required fizld

Note: The verification of income will be done later in the loan
application process.

Note: The verification of income will be done later in the loan
application process.

Do you have any non-mertgage debts that you would
like to pay off with the proceeds from this HELOC loan
amount?

Do you have any non-mortgage debts that you would

like to pay off with the proceeds from this HELOC loan
amount? money market accounts)

‘ " | | = ‘ ‘ - | ‘ = ‘
Req d
“

a. Borrowerswho select No on verifying through Payroll or Bank Statements will be
prompted to upload their documents (least preferred method)
i. This process requires at least 30 minutes to perform the analysis and will delay the
borrower’s automated approval

Applicant Info

Would you like to verify your income through Bank
statements or Payroll provider login?

Yes

@ No

{ Back

\
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6. Property Address will auto populate; borrower will enter how many

property

Applicant Info

Current address

they’'ve owned the

Applicant Info

| Unit# (Optional)

Zipeace
20374 Narth Caroiina

@
= &
[
Re
Current address

Strent Acdrass
6 Circle: Golf Course.
Unite (Optional) ‘
Zio cose stare
28374 North Carolina

S
PINEHURST

| own this property for

10 Montns (Gptionaly

cy
PINEHURST

| own this property for

[ ] e

Mailing aciciress
[ Same as current address

e

Mailing address
[ Same as current address

et

a. Ifthe property address is not recognized as a USPS address the Oops! Error will populate

Oops! That address doesn’t seem right. Please double-check and
enter a valid one

7. The borrower will need to select the reason for the Home Equity Line of Credit

Applicant Info

| want a Home Equity Line of Credit for

& oo &

Home Debt
Consclidation

Othe
Improvement '

Requirad field

“

Applicant Info

| want a Home Equity Line of Credit for

Home Debt
Improvement Consclidation

8. Marital Status and Property Rights questions must be completed, if there is a spouse or another
legal person who has real interest in the property they must select Yes and will be prompted to

add that information

Applicant Info

What is your marital status?

Is there a person who is not your legal spouse but who
currently has real property rights similar to those of a

uip

5& legal spouse?

| = ‘

Separated

Unmarried

“

Applicant Info

Applicant Info

Is there a person who is not your legal spouse but who
currently has real property rights similar to those of a
legal spouse?

‘Yes | | Neo |

‘Required field



Gorc home

9. Confirmation of data will end this section for the borrower, they’ll be able to adjust any of the
entered information by clicking on the Pencil next to the overview, the borrower will need to click
Next to start the credit import process

20% Completed —————————— :. Questions? Contact Your Loan Team Now

Applicant Info

Ron Tintin

(] Mame Date of Birth Marital Status Contact Nurrber 2
Ron Tintin 06/29/1990 Unmarried 234-567-8909

Add a Co-applicant m

CREDIT IMPORT
This section outlines the credit report import procedure including gathering HMDA data on the borrower’s
demographics.

1. E-Consent will populate, and the borrower must scroll to the bottom of the e-consent disclosure
before the they'll be able to select either | Consent, or | do not Consent

e-Consent

IZ:E:ZI Please read this page in its entirety and make your selection at the bottom to continue

eSign Consent to use Electronic Records and Signatures
Your Consent to Do Business Electronically

Email Address: customercare@home-eq.com

‘We will not assume liability for non-receipt of notification of the availability of electronic communication in the event your email address on file
is invalid; your email or Internet service provider filters the notification as "spam” or “junk mail™; there is a malfunction in your computer,

browser, Internet service and/or software; or for other reasons beyond our control.
*It is recommended that you print a copy of this Agreement for future reference.

Flease click the "I Consent” button at the bottom of the page to consent to the terms of this eSign Consent.

For Ron Tintin:

o | Consent l | do not Consent
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2. Demographics information covering Ethnicity, Race and Sex must be completed
a. If the borrower does not wish to provide this information, they must select | do not wish to
provide this information, these cannot be blank

Demographics Demographics Demographics
Race
A or Alazka N ‘ Ethnicity S
e ‘ ‘ Hispanic or Latino ‘ | Male ‘
Black Afri Amen
N ‘ ‘ Not Hispanic or Latine ‘ | Ferale ‘
N H: n or Othe fic | ‘

@ ! do not wish to provide this information @ 1 do not wish to provide this information

—— Back Next

b. The borrower will see their final responses before moving forward, if they need to edit
they can click on the Pencil

Demographics

Ethnicity Race Gender

I do not wish to provide this Information | do not wish to provide this Information I do not wish to provide this Information

3. The Credit Authorization will require the borrower to check the box and click Import Credit
Information

30% Completed

Credit Information

Credit Authorization

We have partnered with a third party for obtaining credit reports, which is a highly secure process and will take a few minutes to complete. This
will enable us to import your debts as of today and help you complete your application faster.

1/We authorize HomeEQ to obtaln a copy of my credit report and verify credit Information related to this loan

Ron Tintin

SSN
YOOI

Import credit information

a. Ifthe borrower had a previous application, they may see a pop up and will need to click
either Yes, re-issue credit report or No, Order new credit report

5
-

Cur records indicate the credit report pulled with your previous application has not expired, would
you like to re-issue the same credit report or order a new credit report?

Yes, re-issue credit report ‘ I Mo, arder new credit report
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CURRENT MORTGAGE/LIEN SELECTION

Once credit has been pulled, the borrower will see their account information. They can select the first
mortgage for the subject property from that full list, OR they can select the Mortgage tab that will filter the
available selections down to just the open mortgage accounts.

1. Toselect the mortgage for the subject property they will click the radio button next to the name of the
loan

Credit Information

Select the mortgage associated with 6 Circle Golf Course

Q [BRING YOU HOME MTG. 3y iy XX XXXXXXKST6 $92489.00 $M7.00 J

BEST EVER MORTGAGE 5sex XXX XXHXHXXXOBE. $210279.00 $1691.00

HKENTUCKY NATIONAL XXX XXX XXX XXX XKEET $123773.00 $81700

ENLIGHTENED BANK st X XXXXXXXXXXXTTS $3000.00 $24500

2. They then must select if the total (mortgage)payment includes taxes, homeowners and/or flood
insurance
a. If the payment is just P&l, they must leave those selected to No and additional validations will
be completed to ensure DTl is calculated correctly

Credit Information

Does the BRING YOU HOME MTG. payment include the following?

Popry T -
Homeowner's Insurance m No
Flood Insurance Yes u

=y -
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DEBT CONSOLIDATION
If a borrower selects debt consolidation, they will have some additional steps on top of selecting the

mortgage for the subject property.

1. Borrowers will be notified that they cannot pay off mortgage debt, only revolving and installment
debt, they simply check the box next to the debt they wish to pay off

Credit Information

Select any accounts to be paid off

0 | BK OF YOUTAH Account number Outstanding balance  Monthly payment  Liability Type
POOOOOOOOOONKKETE £475.00 $30.00 Revolving
O |sMooTH MoTOR Account number Outstanding balance  Monthly payment  Liability Type
PO XX XXX X001 $9,560.00 $230.00 Instaliment
(] KAPI TALL1 Account number Outstanding balance Monthly payment Liability Type
BSOS e s 00000084 qlery $2.450.00 $65.00 Revolving
a KAPI TALL1 Account number Outstanding balance Monthly payment Liability Type
SOOOOCOOOOOOOOOOON 0T $2,450.00 $65.00 Revolving
1 IAMEREEKA LOANS Account number Outstanding balance  Monthly payment  Liability Type
B &1 aa7nn enne an PR

Back ‘ “

2. Borrowers will be given a confirmation screen with the totals, if the amounts or debt are different
than expected they can hit the Back button to adjust

Credit Information

Total outstanding balance to be paid off from the proceeds of this HELOC loan amount is

$950.00
Bank Name Outstanding Balance
BK OF YOUTAH $£475.00
BK OF YOUTAH $475.00

NOTE: If you would like to update any accounts to be paid off, please click the 'Back” button.




arc home

Rental Income, Child Support and Alimony arer
a. Child Support and Alimony amounts will

Ron Tintin Details

Do you have Rental Income on your Tax Returns
Schedule E that you would like to include as income?

Do you pay child support?

Do you pay alimony?

The borrower will be prompted to include any Al

6.

equired fields
need to be entered if selected

Ron Tintin Details

Do you have Rental Income on your Tax Returns
Schedule E that you would like to include as income?

Do you pay child support?

What is the monthly child support payment?

No

No

Monthly payment

Note: Please include all the child support debis.

Do you pay alimony?

What is the monthly alimony payment?
| Monthly payment I

Note: Please include all the alimony debts.

No

ias names, if they need to add an Alias click on

Add Alias Names and complete the entry form, if none are needed click Next

Credit Information

7.
changes to the address if they're receiving the O

Add Alias Name

First Name Last Name

Cancel

Final property validation will be the last check prior to HOI Validation, the borrower may make

ops! Error

Property

Subject Property Address

4321 Cul de Sac Streat

Uit

02723

Massachusatts

FALL RIVER

County
ERISTOL

®

Oops! That address doesn't seem right. Please double-check and
enter a valid one

e
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HOMEOWNERS INSURANCE

This section outlines the import process of the Homeowner’s Insurance policy information. If the mortgage
on the credit report does not include insurance premium, the borrower will be prompted to select their
insurance provider and login with their credentials for that provider. Once logged into Canopy Connect
the system will import the information automatically.

1. The borrower will be prompted to log into Canopy and then select their Homeowner’s Insurance

x &« ¥ Canopy Connect x 5 Canopy Connect x
u E Select your current insurance provider
%@ [ Q Search ]
HomeEQ uses Canopy Connect Enter your credentials State Faer
. . www.statefarm.com
to verify your insurance Enter your State Farm credentials to
enable Canopy Connect to securely
retrieve your insurance information. . ‘Arllstat‘e .
Secure www.allstate com
Transfer of your informationis
Enerypted end-to-end user_good 8 . izﬁ?rss:sg“f::;we com
@ Private
Your credentials will never be made . GEICO
available to HomeEQ [TITTTYY Y 8 www_geico.com
. USAA
WINW.US33.COM

Continue Forgot password? Create an account L\berty_M‘_utula_l al.com
v “Can th

2. Asuccessful import will populate a snapshot of the policy for the borrower to review, they cannot
edit this screen

Property

Homeawner's Insurance Detads

sas200

a) If at anytime, the borrower clicks out of the Canopy widget they will receive a warning
asking them to Keep Progress (stay in the application) or Exit

it Canopy Connect

—
i B
Areyou sure?

Areyou sure that you want to exit this
process? Your progress will be lost

Keep my progress
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HOA VALIDATION

HOA Dues will need to be entered if applicable, if there are no monthly dues, $0 must be entered to proceed
forward, a property validation will run to pull in subject property information and confirm taxes.

Property

What is your monthly Homeowner association

fee?

(i) Homeowners association fees are monthly dues collected by
homeowners associations (HOAs) from property owners

HOA Dues
%000

Note: If you do not pay a HOA fee, please leave it as 30.

|

| Back

INCOME VALIDATION

Income validation will take two paths, if the borrower selects bank statements, they will be prompted to log
into their bank account via Plaid and select the account in which they receive their direct deposit to verify
income. If they choose payroll, they will be prompted to verify income, once clicked the validation will run
and a drop-down menu will appear for them to select their employer then click next.

1. Borrowers will be prompted to review their previous employment data and add their
Employer Name and Start Date in MM/DD/YYYY

Income

Tell us about your employment income
My Employment Details

Note: "Please provide your recent 12 months of employment history”

Income

Tell us about your employment income

My Employment Details

Note: "Please provide your recent 12 months of employment history”

Employer Name |

What is your Gross Monthly Income?

Menthiy Income
$50,000.00

Note: "Monthly Income should include Base income, Overtime,
Bonus, Commission, Military entitiements and other”

This is my current job?

‘ Ne ‘

In this employment from (MM/DD/YYYY) =) |

To
Present

Employer Name ‘

“Required field

What is your Gross Monthly Income?

Monthly Income ‘

$50,000.00

Note: "Monthly In:

This is my current job?

‘ No ‘

In this empleyment from (MM/DD/YYYY) =] ‘

Required fisid

Present

T ‘
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VERIFY INCOME REDIRECT

The borrower will be prompted agree to the verify their income through the previously selected method
of either Bank Statement or Payroll verification, they can switch verification methods by clicking on the
button in the Income overview screen. Employment information may be edited by clicking on the Pencil.

Income

Google Current Vd

Maonthly Income
$50,000.00

From To

02/06/2021 Current

Add Income/Employment History ‘ ‘ Switch to Payrell verification

Total Monthly Income
$50,000.00

$
=

Verify Income for Ron Tintin

You will now be redirected to a third party to securely verify your income by linking your
bank accounts.

Flease link all bank accounts where income is being received to validate your income.

Note: If you are unable to verify your income using your bank statements, you may use the cancel
button at any time on the next screen to switch to Payroll verification.

Cancel Verify Income
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BANK STATEMENT VALIDATION
1. The borrower must provide their phone number to initiate the Plaid verification process
a. Immediately after the number is entered they will receive a text message code to verify

Bruo b & EBrua X

- (s0s) =00 0010 Vi

Enter the code to create
Use Plaid Passport to help your Plaid account
HomeEQ understand your

finances @
nstantly add and protect your financial

Learn More

+1 Phone

2. The borrower will be prompted to log into their bank then once they've logged in a window will
open with the available accounts
a. Select the account in which they receive direct deposit from their employer
b. Click Confirm to import the bank information to the application

“— @mm e @mm » mnnlunha:k 5

Your accounts
Log into Platypus Bank Credit
Check

) i Checking = 5728 £500_00
Enter your Platypus Bank Gredit Check
cradantials to connect your account to HomeEQ.
Share consumer report
Plaid Check will create a consumer report with
Username the data from your Platypus Bank Credit Chack

ACCOUNts.

EEE EEEES TS
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2. Select the appropriate Employer and income amount once Plaid has shared the consumer
report

70% Completed » — Que:

We have successfully verified your income

Please select your employer(s) from the list below and click next

Employer Name
Verified Employer Name and Monthly Income w
Google

PLAID Direct's Dep. and $30,000.00
[ None

Note: If no verified employer name is present please s v

PAYROLL VALIDATION

1. Payroll validation will prompt you to select your payroll provider by selecting Verify Payroll

$
=

VERIFY INCOME

You will now be redirected to our third-party vender te securely verify your income through
your payroll provider (or) emplayer.

Cancel Verify Income

2. Loginto your payroll provider, once complete the borrower will need to select their Employer and
income amount from the drop-down menu

70% Completed — Que

We have successfully verified your income

Please select your employer(s) from the list below and click next

Employer Name

Verified Employer Name and Monthly Income ~
Google
PLAID Direct's Dep. and $30,000.00
[] None
Note: If no verified employer name is present please s »
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W2 & PAYSTUB UPLOAD

This section outlines the W2 and Paystub upload process when the borrower has declined to validate
through Bank Statements or Payroll provider. This process will require additional time to review the
income and calculation the qualifying DTI.

1. Borrower will receive a prompt to upload paystubs and W2, clicking on Continue will open the

Plaid income widget

Please upload paystubs from the last 30 days and W-2 from last year for

®

Ron Tintin.

Cancel Continue BRIy

one all documents are added to the widget

EBrran %

HomeEQ uses Plaid to verify your
income

Continue

a grao

S ®
X

Upload one or more of the
following documents:

Upload a file

Select the document type you're
uploading

(®) Paystub
Qwe

Follow the prompts on the widget to select document type and then upload for each, click Done

Upload these documents:

W-2s from the la

« Last month's paystubs

Paystubs

INCOME. pdf x

Add a document

Done

a. If the income documents uploaded are not PDFs the warning below will appear

EBrLan b
AN

Could not upload all your files

= ARCLogo.png

File Upload Errors

File type not accepted. Please use PDF.

Select additional files

Continue
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INCOME REVIEW

The borrower will see a final income review screen prior to submitting the application for the offer. This is
based on the Consumer Report provided by Plaid and is not editable.

Income

Google Current

Monthly Income
£50,000.00

02/06/2021 Current

Total Monthly Income

$50,000.00
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OFFER SELECTION - NO MORTGAGE PAYOFF

This section outlines the offer selection process, this data will populate based on the borrower’s previous
inputs during the application process. They may adjust the Initial Draw field from 90-100% of their Total
Home Equity Loan Amount. If the borrower accepts the offer they will be required to confirm their bank
account information for Account Name, Account Number and Routing Number using the same process as
income verification.

90% Completed

Accept Offer

You are approved for 8 Home Equity Loan!

Tatal Home Equity Loan Amaunt Annual Percentags Rate
$125,000.00 12.525%
nitial Dwares Amnount Draw Perind
$12,500.00 I YR DRAW
Minimum inttial crasy must e at least 30% of the loan Craw period 15 the time frme dLrng which you can dra
amount. Please note subseguent draws may orly begin 60 Tumds from the approvad Fne amount.

days after funding.

Adjust Poirts
1.89 Polnts

¥, Adjusting points wil modify your intersst rte.

voduct Name Rate

Pay oTI Closing Costs (i
10 ¥R HELOC 3 YR DRAW 2HD LIEN 12525% $1,831.53 ILT5I% £3.360.90

Offer and Agreement

HomeED Losn services autharizes availability of Home Equity Line for the value of $125,000.00 based on the details

you have pravided

Bank Details

Please verify your bank details to ensure your
HELOC application is submitted.

Account Name
Checking

Account Number
571978699525728

Routing Number
112299741

Note: You application will be submitted only after the
“Submit Application” button is clicked.

Submit Application

]

Congratulations

Great news! G{] Your loan application 95250200576 is approved! Check
your email for disclosures, eSign them, and let’s get your closing on the
calendar!

Return to dashboard



oorc home

OFFER SELECTION WITH MORTGAGE PAYOFF

Borrowers choosing to pay off an existing lien will have additional steps after they select their offer and
will confirm their bank account information only after the payoff has been verified.

1. Once the offer is selected, click Borrower Authorization Form this form will need to be
downloaded and completed, then attached by clicking Upload File(s)

Accept Offer
You are approved for a Home Equity Loan!

Total Home Equity Loan Amount

$125,000.00

Annual Percentage Rate
1.775%

Initial Draw Ameunt

$112,500.00

Draw Period
3 YR DRAW

360 (30 years) v

M will modify your monthiy payment

Procuct Name Rate Payment ot

1n.775% $1103.91 19.128%

Closing Costs (i

$1146.21

30 YR HELOC 3 YR DRAW 2ND LIEN

Please download the borrower authorization form and sign &
upload the document before requesting Payaff.

£
‘-d

Or, Drag and Drop Hars

2. The Request Payoff button will now be available, click

Please dawnload the Borrower authorization form ane
sign & upload the decument before requesting Payoff.

EX
& Borrower Authorization Eos

Upload File(s)

Or, Drag and Drop Here

@ Borro

3. The borrower will be given a notice to returnin Two Days

A

PayOff Requested

A Payoff has been requested and that pricing may change
once the payoff is received. Although we strive to make
your application fast and easy, we need up to 2 business

days to receive the payoff details. We will contact you with

next steps.

Return to dashboard
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HomeEQ DASHBOARD

This section outlines the dashboard screens the borrower will be able to navigate once their application is
submitted and approved. The HomeEQ dashboard will have a list of available screens in the left panel,
starting with the default Loan Summary that the borrower has seen a few times during the application.

1. Steps to Closing will provide them with all the completed steps and what to expect next, the step
they are currently at in the process will be highlighted in blue

P
S HomeEQ CallMe  Dashboard 2 Ron ¥

&4 Questions? Contact Your Loan Team Now

Application no: 95250200576

Hi Ron,
Your Home Equity Application is submitted

0o

& Loan summary

%2 Steps to Closing

Upload Documents

2]

re additional information to approve your loan. Pleass provide the required

We require f

equire few mor
information to approve the loan.

Manage E-consent

3

re documents that need signing and closing will

5
iy
' g

#
I§
8

)

My Documents

All documents required for closing is being finalized, once finalized, the closing process will

ER)
g
H

start.

Docs out Closer has sent the closing package to the sttorney's office and you are all st for closing.
Closed The closing documents are signed and now the loan will be sent for Funding.
Fundod e been reverified, the disbursement will be done as per

Privacy Policy | Termsof Use (&)

Copyright ® 2025 | 224 Strawbridge Drive, Suite 200, Moorestown, NJ 08057. | NMLS D: 81386

2. Upload Documents will allow the borrower to attach any requested supporting documents for
further validation, this may include a driver’s license to verify identity

-
HomekE! F -
&g HomeEQ calMe  Dashboara Ron

& Questions? Contact Your Loan Team Now

Application no: 95250200576

Hi Ron,
Your Home Equity Application is submitted

Ron Tintin
& Loon Summary

Please upload your documents

Uplesd fle(s e than 20MB | We support pe. <l i ancl 05 s>

Miscellaneous Documents

85 anago E-consont

Upload File(s)
" ere

Steps to Closing

13

Upload Document ts

]
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#

Prvacy Polcy | Terms of Use (&)

Copyright ® 2025 | 224 Strawbridge Drive, Suite 200, Moorestown, NJ 08057. | NMLS ID: 81386




Gorc home

3. Manage E-Consent will allow the borrower to toggle back and forth from their prior choice to
receive electronic documents

=
e HomeEQ CallMe  Dashboard 2 Ron v

Application no: 95250200576 & Questions? Contact Your Loan Team Now

Hi Ron,
Your Home Equity Application is submitted.

& Loan summary e-Consent

% Steps o Closing (D Please read this page in its entirety and make your selection at the bottom to centinue.

&Sign Consent to use Electronic Records and Signatures
Upload Documents
- : Your Consent to Do Business Electronically

Manage E-consent As part of your relationship with Arc Home Loans LLC d/b/a HomeEQ, we are required by law to give you certain information in writing, which

means that you are entitled to recsive it on paper. We may however, provide this information to you electronically instead, with your prior
consent. In order for us to do so, t is alse necessary for us to receive your consent to use electronic records and signatures in our relationship
3 TR with you. If you choose net to provide your consent, or your revoke your consent, the program is not available, and the application will be
considered ineligible.
By providing your consent, you are agreeing to the use of electronic records and signatures in connection with your relationship with us, and
also confirming that:

+ You have reviewed this eSign Consent, -

For Ron Tintin:

© I Consent [ Ido not Consent

Prvacy Poiiey | Terms orUse (8]

Copyright © 2025 | 224 Strawbridge Drive, Suite 200, Moorestown, NJ 08057. | NMLS D: 81386

4. My Documents, this where the borrower can find all available completed documents

Py
CallMe  Dashboard 2 Ron v

&g HomeEQ

Application no- 95250200576 T ——

Hi Ron,
Your Home Equity Application is submitted

Ron Tintin

5 et
ooy Document Folder * Document Type Uploaded On  * Actlon
& steps o Closing

APPRAISAL 'AVM OR SECOND APPRAISAL Download

Upload Documens

AppRASAL AUM OR SECOND APPRAISAL Dovnioad
&L Manago E-consont ApPRAISAL VM OR SECOND APPRAISAL Dovnioad
% My Documents APPRAISAL /AVM OR SECOND APPRAISAL 02/12/20: Download

APPRAISAL /AVM OR SECOND APPRAISAL 02/12/20: Download

APPRAISAL /AVM OR SECOND APPRAISAL 02/12/20: 7:00 AM Download

Privacy Policy | Terms of Use (&
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SYSTEM ERROR MESSAGES

This section covers error messaging and lockouts that may happen if a vendor has an outage during the
borrower’s application process.

VENDOR OUTAGE

Vendors are used throughout the application process, if they have a system outage on their side the
HomeEQ application will show this error. There is no work around for a vendor outage they will need to
try again after 15 minutes.

We encountered an issue verifying your information.
Please try again later in 15 minutes. If you continue to

A encounter this issue, please call 855-6HOMEEQ / 855-646-
6337 or email sparcassist@home-eq.com for assistance —
we're here to help!

ACCOUNT LOCKOUT

Applicants who enter their password or username incorrectly three times in a row will experience a lock
out and must reset their password. The borrower is the only person who can reset their password, we
cannot change it in the system.

The borrower will receive three warnings telling them the password is incorrect; the last warning will tell
them it’s their last attempt.

Login to your account Login to your account

I /A Please verify the credentials and try again

l /% Please verify the credentials and try again.

S, You have 3 attempts remeining before your
account is locked.

i, You have last sttempt remaining befors your
account is locked

Email Address
ron.tintin.successflow22620225 @yopmail.com ‘

Email Addrese
ron.tintin.successflow22620225@yopmail.com ‘

Pestwerd b 4| Pestwor d |
eneed ® ®
| |
Forgot your password? Forgot your password?
New borrower, please apply here New borrower, please apply here

Forgot Password

Your account is Locked because of invalid

& password attempts. To unlock your account,
please provide your email address below and
click on Reset My Password

Email Address ‘

Reset My Password




