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HomeEQ SPARC CLIENT USER GUIDE

OVERVIEW

This document outlines the steps to create and send a HomeEQ application to the borrower within the
SPARC system. Clients looking to see the borrower guide should reference the HomeEQ Broker Borrower
Experience Guide located on the Arc Home website.

ACCESS THE APPLICATION

This section outlines the login process and accessing the HELOC application.

1. Navigate to https://sparc.archome.com/tpo/#/login
2. Enter your Username and Password, then click Login

Gorc home

Login to your account

Username
Password
FORGOT PASSWORD?

3. Clients with multiple business channels approved to submit business must select Wholesale

Gurc home

Choose Your Channel



https://www.archomellc.com/
https://sparc.archome.com/tpo/#/login
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4. Select on the Choose Your Role screen to begin the application process
a. Only loan officers can start a HELOC application, Processors/LOA cannot

Garc home

Choose Your Role

<] Sign Out

5. Onthe SPARC landing page select Create HELOC

Gathome s a

Primary Contacts Announcements

House Account
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& sal . o 9% Arc Home Wholesale Lock Desk

Arc Home Wholesale Opening Team
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Arc Home Wholesale Closing Team

Arc Home General I Contact

Note: If the Create HELOC Icon is not available, reach out to your account executive to get your account
updated.
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6. Complete the initial questionnaire by Selecting the then answering Yes or No to the
following questions (Question 5 now allows for 90 days of ownership seasoning)

HELOC Price Scenario \

7. Complete the and Subject Property Information
a. Origination Fee options are dictated by state specific regulations, but the broker will still
receive 200bps on any selection, homes listed for sale limit compensation to 50bps
8. Check the Box acknowledging the borrower will have a soft credit pull then click Run Pricing

HELOC Price Scenario
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PRICING SELECTION

The Quick Pricer will return the requested HELOC Line amount as well as the maximum HELOC line
amount available. The terms for the available options will be displayed on a 3-year Interest Only Draw
option. The customer can select a 5-year Interest Only Draw option later in the application process at a
.25% adjustment to the interest rate. Once you select the line amount and term, it will display the selection
at the bottom of the screen and you can start the application.

1. Review the Pricing List Terms and Select a loan program by clicking the button under the desired

Pricing List
Fico score and HCLTV, based on an AVM value, is used to determine maximum HELOC line amount ‘El =
A5 year draw option (+.25 to the interest rate) is available o the borrower on the offer page. il CEIR=
All offers are based on a DTI of 50% or below. Income verification will be completed during the application process.
30 YR - 3 YR Draw 20 YR - 3 YR Draw 15 YR - 3 YR Draw 10 YR - 3 YR Draw
$100,000.00 $261,323.20 $100,000.00 $261,323.20 $100,000.00 $261,323.20 $100,000.00 $261,323.20
Requesied Maximum Requested Maximum Requesied Maximum Requested Maimum
$661.50 Fayment $2,123.25 $661.50 Payment $2,123.25 $640.67 $2,068.81 $599.00 Payment $1,959.92
7.938% Interest Rate 9.75% 7.938% 9.75% 7.688% 9.5% 7.188% %
$0.00 Orgination Fee $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
dessssssnnes > e S S
5 YR -3 YR Draw
$100,000.00 $261,323.20
Requesied Maximum
$536.50 Fayment $1,796.60
6.438% Interest Rate 8.25%
$0.00 Ongnation Fee $0.00
se
2. Oncethedraw andrate are selected, click
Pricing List
Fie N HCLTV, based on an AVM value, is used 10 e aximum HELOG ine amount o =
fion (+25 to the inte /&1 on tha offer page oo 9
4 on a D1 of 500 will be completed during the application process.
30 YR -3 YR Draw 20 YR - 3 YR Draw 16 YR - 3 YR Draw 10 YR - 3 YR Draw
$100,000.00 $261,323.20 $100,000.00 $261,323.20 $100,000.00 $261,323.20 $100,000.00 $261,923.20
Requested Madmum Requested Wascmum Requested Wasomum Requested
$661.50 $2,123.25 $661.50 $2,123.25 $640.67 $2,068.81 $599.00 $1,959.92
7.938% w . 9T5% 7.938% in - 9.75% 7.688% Interest Rate 9.5% 7.188% %
$0.00 $0.00 $0.00 B $0.00 $0.00 nation $0.00 $0.00 Orignaton Fee $0.00
* \S*w - 0 eec 0 Seect
5YR -3 YR Draw
$100,000.00 $261,323.20
Requested Maximum
$536.50 $1,796.60
6.438% 8.25%
$0.00 5000
1.2 Selected option: $100,000.00 requested line ameunt with a $661.50 payment
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ADJUSTMENT PROCESS DURING PRICING SELECTION

If you need to make adjustments to get the desired rate and term selections, you can do so on this screen
then reprice to see the new selections. These fields must be completed prior to sending the borrower the
application link.

1. Scroll to the top of HELOC Price Scenario screen to make changes to the requested line amount,
origination fee, view the borrower’s credit score, or see the AVM value returned

HELOC Price Scenario

APPRAISAL ORDERING

You can request a full appraisal on the HELOC Pricing Scenario screen if you weren’t happy with the AVM
value returned. By checking the box for please enter the estimated appraisal amount. (this
will be a charge of up to $725 to the customer) and you can continue to the application using this estimate
until the final appraisal value is returned. Any changes to this section, you would want to re-run pricing for
the most accurate rate information. To return to using the AVM value, simply uncheck this box and rerun
pricing.

1. Select the Checkbox to order an appraisal
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HELOC LOAN FIELDS & ADDITIONAL FIELDS

This section outlines additional questions that can be answered on behalf of the borrower to help
streamline their experience when completing their digital application.

HELOC LOAN FIELDS

This section outlines the HELOC Loan Fields screen.

1. Enter

Home > Summary

paiine > Loan S
Loan# 9240401791

Ron Tinfin

, Monthly Income and select if the borrower has Self-Employed income

Py
€Q HomeEQ

Loan Type: HELOC | Loan Amount: $0.00 | D1 08 | Credit Score: 754 | Loan Status: Loan Open

LTV / CLTV / HCLTV: 0.000% / 20.175% / 48.624% | Lock Status: None.

? Export XML | Appiication Tracker (35 ) | Loan Status Tracker (217)

HELOC Loan fields  Additional HELOC fields

Borrower Information

ron.tintin successfiowl MTest @yopmailcom

754 l thiy

J |§w>l+m;>nyud vud

2. Enter Monthly HOA Fee, Select if current mortgage includes Property Tax,
and Purpose of HELOC

, Flood Insurance

Subject Property Information

Strest Address zip ciy
6 Circle Golf Course unit 28374

PINEHURST
State County Currant Balance of First Lien Estimated Home Value
Ne MOORE $ 150,000.00 $ 514154.00
Property Type =
Monthly mortgage payment include Property Monthly mortgage payment include Homeowner's Monthly mortgage payment include Flood
T

|P.|r£osa of HELOC . |

3. Adjust HELOC Line Amount or Initial Draw
a. Initial Draw must be at least 90% of HELOC Line Amount
b. Borrowers cannot request additional draws for 60 days after funding date

Mailing Address
Same as Subject Property Address
; ::rlg Golf Course Unit zzsLim ;\;‘IEHURSY
HELOC Information
$ 10000000 $ 90.000.00 360
4.17.2026 Proprietary and Confidential for use by agents 8

Owner: ARC Training of ARC Home LLC
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ADDITIONAL HELOC FIELDS
This section outlines the Additional HELOC Fields screen.

1. Enter or select the following information

a. Borrower has owned this property for: Months
Child Support or Alimony
Add Alias Names(Name Appearing on Tax Returns)
Income Sources
Pay off of non-mortgage debts

®aon o

ﬁ HELOC Loan fields Additional HELOC fields

Ron Tintin

Zip City State
28374 PINEHURST NC

Please select added allas name(s) from the list below.

Added Afias List

Income Sources

ncome source Wity inoarie arount

y like to pay off with the pr from this HELOC loan amount 2

2. Click Save Additional Heloc Data to continue

4.17.2026 Proprietary and Confidential for use by agents 9
Owner: ARC Training of ARC Home LLC
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ACKNOWLEDGEMENTS

This section covers the Invite Borrower screen and final acknowledgements prior to sending the
borrower their application link.

1. Togglethe

Loan# 9260401791

Ron Tintin

] Acknowledgements

Broker Acknowledgements

to

% nomeey

Loan Type: HELOC | Loan Amount $0.00 | DTL 070 | Credit Score 754 | Loan Status: Loan Open

LTV / CLTV / HCLTV. 0.000% / 29.175% / 48.624%

? Export XML Apphcation Tracker (372 | Loan Status Tracker (/1730

2. Scrollto the bottom and check | have reviewed and accept the Mortgage Loan Agreement
a. verify borrower Email

b. Click

Mortgage Loan Origination Agreement

I have reviewed and accept the Mortgage Loan Origination Agreement.

Co-Barrower Email

BORROWER RESOURCES

If a borrower needs additional assistance utilize the HomeEQ Broker Borrower Experience Guided,
located on the ArcHomellc.com website.

4.17.2026
Owner: ARC Training

Proprietary and Confidential for use by agents
of ARC Home LLC

Send invite to the barrower(s)

10



https://heloc.archomellc.com/page/white-label
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DOCUMENT UPLOAD/VIEW DOCUMENTS

This section outlines the Upload/Review Documents section.

1. Navigate to Upload/View Documents
2. Click View Documents to view all or the View Icon to see individual documents

Home > Pipeline > View Documents

o~
€Q HomeEQ

Loan# 9260401791
Ron Tintin Loan Type: HELOC | Loan Amount: $0.00 | DTI:0/0 | Credit Score: 754 | Loan Status: Loan Open
© 6 Circle Golf Course, PINEHURST, NC, 28374 LTV / CLTV / HCLTV: 0.000% / 29.175% / 48.624% | Lock Status: None
[ - 4 rontintinsuccessfowl MTest@yopmail.com [7? Export XML | Application Tracker (3/6 ) | Loan Status Tracker (1717)

Loan Summan) v

HELOC Loan Fields

Invite Barrower

Applicant &

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

4.17.2026 Proprietary and Confidential for use by agents 11
Owner: ARC Training of ARC Home LLC



